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Add an Account

® 00 Accounts

| Show All |

J Add an Account
To get started, select an account type.

Exchange Account

A Microsoft Exchange accounts are used by corporations and
other large organizations.
E-mail Account

POP or IMAP e-mail accounts include those from Internet

service providers, or from e-mail services such as AOL, Gmail,
MobileMe, Windows Live Hotmail, Yahoo!, and others.

Learn about adding_accounts

Select E-mail Account
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Enter you account information

Enter your account information.

E-mail address: jsmith@mailtight.com

Password: eseecscccee

Configure automatically

User name: vjsmith@mailtight.com

Type: | IMAP =

Incoming server: 'mail.mailtight.com 1 993
|| Override default port
@ Use SSL to connect (recommended)

Outgoing server: outgoing.mailtight.com 1465

@ Override default port
@I Use SSL to connect (recommended)

| Cancel | [ AddAccount |

Enter the following account information:

Incoming server: mail.mailtight.com 993

Outgoing server: outgoing.mailtight.com 465

Use SSL to connect, this must be set. We only accept SSL connections.
SSL provides the secure encrypted connection to our servers

Folders warning

Mailtight

Please specify the folders you want to use to store sent

messages, drafts, junk e-mail, and deleted messages.
To do so, click Accounts on the Tools menu, double-...

A reminder can appear which we will resolve at the end of this tutorial (see: IMAP Folders setup)
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MailTight Account setup

® 00 Accounts
| Show All
/| Mailtight
IMAP Account

Account description: | Mailtight

Personal information

Full name: [Joe Smith

E-mail address: jsmith@mailtight.com

Server information

User name: | jsmith@mailtight.com

Password: eesccccece

Incoming server: 'mail.mailtight.com

|| Override default port
( @ Use SSL to connect (recommended) )

O Always use secure password

Outgoing server:  outgoing.mailtight.com 465

[ @ Override default port J

@ Use SSL to connect (recommended)

More Options... |

Learn about IMAP account settings | Advanced... |

Once again check the following,

Incoming server: mail.mailtight.com 993

Outgoing server: outgoing.mailtight.com 465

Use SSL to connect, this must be set. We only accept SSL connections.
SSL provides the secure encrypted connection to our servers

Click on More Options
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More Options Setting for: outgoing.mailtight.com

Settings for: outgoing.mailtight.com

-

Authentication: | Use IE&?@gewer Info =

User name:

Password:

. |
Unqualified domain: ' example.com

Learn about IMAP settings . Cancel | [ OK J

Authentication: Use Incoming Server Info, this needs to be set for outgoing mail to be delivered
Click OK

Accounts Advanced Settings

® 0o Accounts
| Show All |
_/| Mailtight
IMAP Account

Account description: |Mailtight

Personal information

Full name: Joe Smith

E-mail address: jsmith@mailtight.com

Server information
User name: jsmith@mailtight.com
Password: essesccccss

Incoming server: ' mail.mailtight.com : 993
[} Override default port
@ Use SSL to connect (recommended)

|| Always use secure password

Outgoing server: outgoing.mailtight.com 1465
 Override default port
@ Use SSL to connect (recommended)

More Options...

Learn about IMAP account settings | Advanced... |

Select Advanced
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Use IMAP IDLE

m Folders = Security |

@Send multiple commands to server simultaneously

|| Always download complete message bodies
v/ In Inbox only

[21 Use IMAP IDLE (if the server supports it)

[ [Y]Stay connected to the Inbox only ]

| | Connect when Outlook starts

| | Disconnect from server after ©  minutes

IMAP Root Folder: H

Learn about IMAP account settings

| Cancel | [ OK

IMAP IDLE is used to receive mail without requiring a send/receive, so as soon as the e-mail
arrives on our server, we notify the Mail Application immediately.
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IMAP Folders setup

| Server m Security |

Sent Items (Server)

IZF Sent Store sent messages in this folder: v Sent Items (On My Computer)

noose

\F] Drafts Store draft messages in this folder: [ Drafts (On My Comp... :]
& Junk Store junk messages in this folder: | Junk E-mail (Server) % |
% Trash () Move deleted messages to this folder: | Deleted Items (Server) & |
When Outlook closes, permanently erase deleted
messages:

Never
(e) Mark messages as deleted

(*) Do not automatically delete messages
) Permanently erase deleted messages when Outlook closes

Learn about IMAP account settings

| Cancel | | oK

The following setting will resolve the warning message by setting the folder location.
If you require the Sent mail items to be stored on the server then set (Server) otherwise the
preferred method is to store the messages locally.

Mailbox Created

@8 Outlook File Edit View
®@00

Smesbe

\ Home | Organize = Tools |

v & Inbox Arran
¥ YES
3% On My Computer
2% INBOX
(i ] Drafts

(=] Sent Items
ﬁ Deleted Items

-

The IMAP InBox is shown here as 'Mailtight' this was previously set under 'Account description'
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